
 

 

 

 

 

 

Department of Veterans Affairs - Feedback 
 

This is to inform you that your work performance with the New York Harbor 
Healthcare System has been excellent for the past four (4) years. The clinical staff 

at the Harbor is very pleased with the quality and turnaround time of the 
transcribed reports. The transcriptionists as well as the managers at B.I.G. are very 
courteous and always available to resolve any problems that may arise.   

 
Keep up the good work! 

 
Andree Boursiquot, MS, RHIA 
Assistant Chief, HIMS 

NYHHS-NY Campus 
 

 


