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Federal Aviation Administration — Feedback

“"WOO HOO between BIG and FAA there are 55 contracts closed! We beat
the goal of 52 and we are Green!! We achieved the FY 2008 Flight Plan goals for
both closeouts and audits and Green will be reported in SPIRE. Organizational
excellence is more than a notion. You, your managers and BIG overcame many
obstacles to accomplish it. Congratulations and thank you.”

“This is just excellent--you did a superb job. Thanks for running by me--I have no
comments. Please keep me posted, and call if you need anything. Thanks!”

“Thanks to your company for helping us achieve the number of cancelling actions
that are completed to date which was reduced from $255M to $223M as of last
Wednesday. We could not have accomplished this much without the assistance.”

“Thank you so much. Your team's work on this effort was outstanding. I appreciate
all of dedicated work that went into this effort.”
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